River Thames Boat Project (RTBP) - Terms and Conditions

Payment
- Bookings are secured on receipt of 50% of the booking fee or full payment whichever

occurs earlier.
- If adepositis paid, the balance must be paid in full at least 4 weeks before the trip. For
security reasons we cannot accept payments in cash or by cheque on board our boats.

Cancellation
- 50% of the booking fee will be refunded for cancellations up to 4 weeks before the trip.
- For cancellations within 4 weeks of the trip, the full booking fee is non-refundable.
- RTBP reserves the right to alter or cancel a cruise/education day without prior notice.

Passengers
Cruising: Our boats can carry a maximum of 12 passengers

Static: Thames Discoverer - maximum of 16 clients and Thames Venturer — maximum of
45 clients

- Education bookings are static.

- Alist of all participants and accompanying adults/carers should be brought with you to
the boat and a copy should also be left with the emergency contact, who will not be
taking partin the trip.

Wheelchairs
Most cruises take place on Thames Discoverer
Thames Discoverer can carry wheelchairs up to the following dimensions: 760 mm wide
x1.5m

Education days and a few cruises take place on Thames Venturer
Thames Venturer can carry wheelchairs up to the following dimensions: 675 mm wide x
Tm.

- For the safety of all on board, RTBP cannot accept larger wheelchairs or non-ambulant
people who weigh over 16 stone. RTBP cannot accommodate more than 6 wheelchairs.
All wheelchairs should have effective brakes.

Safety
- The group leader and passengers must follow the instructions of the Skipper and crew at

all times.
- Education days involve a fair amount of moving around. RTBP should be informed if this
will be a problem for any of your group.



Approximate Timings
- Other timings must be agreed with the office.

- Cruises:
Full day - 10/10.30am - 4pm
Half day 9am-1pmor 2 -5pm
- (Departure and arrival times may be subject to the tides).

- Education days:
- 9.45/10am - 3pm latest (Earlier finish times, on application).

Feedback
- Feedback may be conducted by text.

Photographs
- Permission to use any photographs or video recordings taken by the crew/staff will be

sought in advance.

Information for Group Leaders

Cruises:
- Information for group leaders is sent out on booking and should be read by the group
leader before coming on a trip.

Education days:
- Our Behaviour Policy will be sent to schools on booking. This should be read in advance
of the trip and be adhered to.

- Schools need to bring a minimum of 4 adults, 2 of whom should be from the school. If
there are not enough escorts to supervise 2 groups, classes will work in one large group
on the boat. Clients may potentially be turned away, if there is insufficient supervision.

- An education pack will be sent to schools on payment. School on the River/Eco-
Venturers worksheets are subject to copyright and may only be used in connection with
the relevant School on the River/Eco-Venturers booking. Worksheets must not be
copied or distributed for any other purpose.



