'r PR od INTRODUCTION TO BEING A BOAT CREW OR
EDUCATION VOLUNTEER

We are delighted you are considering becoming a volunteer with The River Thames Boat
Project (RTBP). Our website explains the charity’s ethos and focus i.e. enabling access to a
beautiful stretch of the River Thames for people who might otherwise not have the opportunity
to experience being on the water in a safe and caring environment.

We have a range of volunteer roles, which include crewing, education, hosting events, and
maintenance. We support volunteers who want to take on multiple roles and promote a ‘one
crew’ and ‘open boat’ culture.

We’d like to outline the process of becoming a volunteer so you can be certain it is something
you feel able to commit to.

Volunteers are not required to have prior experience of crewing or education to take on these
voluntary roles. However, it should be noted that volunteers will need to complete some initial
training and meet the following criteria:

e You need to be relatively fit, capable of moving equipment and being on your feet for
several hours at a time.

¢ You will also need a good attitude to teamwork, receiving instructions, and be willing to
undertake any task required by the role.

e Lastly, you'll need to display a commitment to ensuring that our clients, many of whom
may be elderly, young, fragile or have a disability, receive a high standard of service.
Whilst we hope you will thoroughly enjoy your time aboard, the aim is to give our clients a
great experience, not to have a jolly, lazy day messing about on the river!

For crewing roles:

Training takes place on either, or both, of our boats, Thames Venturer or Thames Discoverer,
usually on Tuesdays between October and March. We train in groups of up to 12 students, and
tuition is provided by other experienced RTBP volunteers over 4 days, spread over several
weeks. 2 are half days and 2 are full days. Each day must be completed in order, and Day 3
involves a practical assessment. Training covers all you will need to know to be a useful Deck
Hand on our cruises. You might wish to progress from Deck Hand to being a Skipper’s Mate or
a Skipper, in which case further training and assessment will be necessary. But ALL boat
volunteers start with these 4 days of training.

For education roles:

Training takes place on Thames Venturer during active client sessions. Volunteers will be
scheduled for an observation day to understand the content and design of education sessions.
Volunteers are then scheduled as a surplus member of the team whilst they shadow and learn
the role of teacher or teaching assistant, as agreed with the Education Manager. Trainee
volunteers should be willing to attend regularly (once or more per fortnight) until they have



completed their training. The duration of training is typically 1-2 days for a teaching assistant
and 3-4 days for a teacher.

On successful completion of the training, the expectation is that all volunteers will be able to
offer at least 20 dates of availability during the year, which includes ongoing or refresher training
for your own skills, and hopefully helping with events and maintenance tasks.

If after reading this you are not sure this is for you, please look again at our website for other
ways you can volunteer with RTBP.

If you'd still like to apply to be a volunteer, please complete the Application Form. We will then
send you an email outlining the next steps, followed by a selection of training dates after which
we will look forward to meeting you on the first date you can attend.



